
CMMI Performance Global Trend

2023 

Capability Maturity Model Integration

Source : isaca.org

Period : 2019~2022



Source : ISACA

세계적 분포1
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산업별 분포2
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Top 5 성과목표 영역3

Quality

Productivity

Schedule

Customer
Satisfaction

Cost
Management
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성과목표 달성률4
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Top 5 성과목표 개선율5
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품질분야 개선율6

Defect Rate or Density

Delivery Quality

Peer Review

Defect Detection

Peer Review Efficiency

61%

17%

3%

3%

3%
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생산성분야 개선율7

Project Productivity

Development Productivity

Project Progress Variance

Workload Variance

Development Efficiency

27%

16%

11%

10%

6%



Source : ISACA

일정분야 개선율8

Schedule Variance

On Time Delivery

Strory Points or Sizing

Delivery Time Deviation

Duration Deviation

51%

33%

3%

3%

3%
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고객만족분야 개선율9

Customer Satisfaction

Service Level Agreement

Communication

83%

17%

0.4%
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원가분야 개선율10

Effort Variance

Cost Variance

Cost Control

Cost Reduction

Estimation

37%

35%

10%

8%

7%


